ndthenthe 


No  tolls,  no  dead  ends.  Only  Sun  ONE  software 
puts  your  entire  IT  infrastructure  into  high  gear. 

A  lot  of  companies  are  out  there  trying  to  sell  you  an  "integrated  Web  Services  platform." 
But  what  they're  really  trying  to  do  is  lock  you  into  theirs.  Of  course,  integrating  your 
information  assets  will  allow  you  to  offer  more  services,  get  bigger  savings  and  earn 
greater  profits.  You'll  also  get  better  customer  service,  tighter  supply  chains  and  achieve 
increased  productivity.  But  how  do  you  do  it  without  ripping  out  and  replacing  everything? 
And  how  do  you  make  it  future-proof?  Sun”  ONE  is  the  answer. 


WHEN  YOUR  EMPLOYEES  CANT  ACCESS  INFORMATION, 
IT'S  NOT  JUST  TIME  THEY'RE  WASTING. 


COMPlfTERWORLDTHIS  WEEK 
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NEWS 


Think  Tank  Calls  for  Better  gl TXZ, 

Protection  of  GPS  Systems 

+  "ripple  effect  throughout  other 

-  .  sible  failed  transactions."  networks."  said  Jonas  Net- 

Savs  satellites  are  'critical  infrastructure'  Sateiiite-reiaied  network  fa:  '“'Jn  »»■  rr«id™ edorai 

_ : ores  have  already  occurred  in  ,  UMH  govcmmcnl  affairs  al  Qual 


As  a  result  of  the  Sept.  U  ter- 

the  increasing  threats  posed  by 

Former  Microsoft  Exec  Begins  Federal 

Schmidt’s 

a  homeland  security  task  force 

tration  to  add  GPS  to  the  list  of 
critical  national  infrastructures 

Critical  Infrastructure  Protection  Job 

Career 

I 


Web  Services  Projects  Pose 
Challenges  for  IT  Managers 


Users  warn  about 

iiutkniJjuni  Umiap  gramming  language  an, 

Tecnnoiogy  issues  ...  SludioNetdevelopmer 


...and  cite  potential 
security  problems 


^between  Security 

e,  and  the  AllOWanCCS 


.iiiniiH 


Make  Microsoft  Email 

Unbreakable 


Run  Microsoft  Outlook  email 
on  Oracle  Database  Clusters. 
Can't  break  it.  Can't  break  in. 


ORACLE 


oracle.com/email 
or  call  1.800.633.1062 


NEWS 

GMEM 

Yahoo,  Amtrak  Offer 

WvpIpcc  Not  'toniiro 

VvIimvSo  nei  oennce 

GE  Looks  to  Automate 
E-Procurement  Billing 

that’s  primarily  limited  to 

p  re  negotiated  contracts  that 

For  example,  the  U.S.  Army’s 

^Tn^ZZZ'L 

into  XML  format  for  faster  processing  Getting  Settled 

SiStSiES 

E=r=r.=r 

bv  michael  meehan  Michael  McGettigan,  a  manag-  ort^er«  invoice  and  shipping 

V  electronic  pur-  group.  “This'^uts  across  pur-  plans  to  do  the  following: 

M  M  up  the  pace  of  in  the  way  we  approve  and  set-  XMLNes. 

ment  capabilities  through 
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Banks  Eye  Biometrics  to  I 
Deter  Consumer  Fraud 

New  security  measures  for  financial  services 
will  explode  in  next  three  years,  say  experts 


It  would  have  been  a  great  day  in  Detroit.. 


t 

►  *  "  \ 

...too  bad  the  proposal  is  still  in  Denver. 


Introducing  the  Xythos  WebFile  Server  3.2 
Internet-enabled  file  management  for  the  enterprise 


■ior  Sharing  - 


Xythos 


> 

Solaris  9  Moves  to 

Final  Beta  Stage 

NEWS  "~a” 

Airlines  Spurred  to  Focus  on 
CRM  Software  After  Attacks 

Alaska  Airlines,  British  Airways  rush  to  that  it  had  reached  IOO.OOO  attacks°ftr  example,  London- 

,,  ,  _  J  .  . _ .  . _ «  customers  with  personalized  based  British  Airways  PLC 

install  automated  customer  contact  tools  messages  by  Nov  £  rapidly  expanded  a  Web-bascd 

K  / 


THE  BEST  WAY  TO  MANAGE 

A 

SUPPLY  CHAIN  IS  TO 

KNOW  THE  DEMAND  CHAIN. 

THE  BEST- 

changes  and  fill  orders  faster.  It  also  allows  for  high  visibility,  so  veil 
tlv.  Which  makes  it  the  only  collaborative  SCM  solution  that  can  t 

RUN  E-BUSINESSES  RUN  SAP 

23^ 
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CEOs:  Broadband 
Is  National  Priority 


High-tech  leaders  lobby  Washington  for 
nationwide  service  but  remain  silent  on  cost 
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NEWSINDUSTRY 


SAP  to  Consolidate 
Market,  Portal  Units 


E-business  customers  are  target  of  shuffle 


AOL  Denies  Report  of 
Red  Hat  Acqusition 


You're  about  to  stick  your  neck  out  on  a 


confident  that  the  infrastructure  choices  you  make  today  are  choices  you 
can  live  with  tomorrow? 

One  option  now  has  to  include  the  new  HP  server  rp8400— 
a  rack-optimized  breakthrough  designed  specifically  to  help  you  manage 
the  enormous  infrastructure  demands  generated  by  today's  constantly 
evolving  business  environment. 

It's  small  enough  to  fit  two  to  a  rack  yet  provides  unprecedented 
power  and  flexibility  in  a  mid-range  server.  In  fact,  we've  made  room  for  up 
to  16  processors,  setting  new  standards  in  the  category  for  both  performance 
density  and  scalability.  The  kind  of  power  you  need  to  more  easily  manage 
and  control  workload  allocation. 

Best-in-class  dynamic  partitioning  essentially  divides  the  server 
into  sections,  allowing  each  one  to  function  independently.  So  even  if  one 
application  goes  down,  the  other  sections  of  the  server  continue  their  jobs 
unaffected.  Which  makes  it  possible  to  move  resources  around  without 
having  to  shut  down  your  entire  system,  sidestepping  costly  downtime. 

And  with  the  convenience  of  HP  Utility  Pricing,  processing  power 
and  other  services  can  be  made  available  on. tap,  like  electricity.  So  you 
can  easily  and  securely  scale  online  without  having  to  invest  in  expensive 
hardware  or  support. 

HP  infrastructure  solutions-servers,  software,  storage,  services  and 
beyond— are  engineered  for  the  real  world  of  business.  Because  the  lost  time 
we  checked,  that's  where  we  all  work.  Call  1.800.HPASKME,  ext.  246  Or  visit 
hp.com/go/infrastructure. 

Infrastructure:  it  starts  with  you. 
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The  VOIP  Vanguard 

WHEN  A  $30  BILLION  global  analog  voice  Signals  to  digital  si 

company  starts  rolling  out  an 

“emerging”  technology  to  50,000  on  sl^  feature*,  it*  prone't 
users  around  the  world  —  right  ^ * shy  °' 

smack  in  the  midst  of  a  recession  ten  gLs  begging  fof^aliabie  « 


▼  ▼  smack  m  the  midst  ot  a  recession 

—  you  start  to  suspect  something  has  already 
emerged.  Something  that  really  saves  money.  Some¬ 
thing  ready  for  prime-time  corporate  consideration. 


IT  Creates 

Customized 

Information 


CWnTEHNU  Juun  2B.  2M2 


-  —  a* 
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In  the  office:  Monday. 


SSf, 

Tuesday- Friday. 


Microsoft 
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Windows 

Professional 
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EARNIN6S  PRESSURE 

When  publicly  held  companies 
must  meet  quarterly  earnings  tar¬ 
gets,  IT  managers  often  face  pres¬ 
sure  from  above  to  cut  back  on  the 
number  of  people,  modules  or  dol¬ 
lars  devoted  to  long-term  efforts. 

Here’s  some  advice  from  IT  practi¬ 
tioners  on  how  to  avoid  getting 
projects  curtailed.  PA6E  26 

BUSINESS 

JOE  AUER/DRIVING  THE  DEAL 

A  Fair  Audit  Clause 

~W-T'S  PRETTY  MUCH  STANDARD  PROCEDURE  for  astute  software 

1  suppliers  to  insist  on  audit  provisions  in  their  software  license 

1  agreements.  The  purpose,  of  course,  is  to  help  the  supplier  protect 

1  its  intellectual  property  —  the  software  you  license.  Still,  while  you 
_JL_understand  their  motivation,  you  need  to  negotiate  forcefully  to  en¬ 
sure  that  the  suppliers  don’t  impose  onerous  audit  conditions  that  can  al¬ 
low  them  to  unreasonably  profit  from  or  penalize  you. 

to  take  advantage  of  you.  1  ously  negotiated  pricing  concessions,  regardless  of 

Here’s  a  reasonable  expectation:  The  software  li-  the  audit  outcome.  Establishing  conceptual  agree- 

26 


Him 


:  Internet  is  obviously  a  critical 
t  of  any  e-Business.  But  the 
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«*  Windows  ADVANTAGE.com 


Gain  an  unfair  advantage. 

Subscribe  to  Windows  Advantage  -  FREE.  And  get  a  head  start  on  the  competition. 


:  Microsoft  Windows  knowledge  you  need  to  do  your  job  and  build  the 


everything  from  who've  helped  shape  Windows  Advantage  int. 


wm mm 


www.windowsadvantage.com/300 


Windows  ADVANTAGE.com 


/r%* 


The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


PREMIER 


register,  visit  www.premier100.comr  cal  1-800-883-9090 


TECHNOLOGY 


PLAN  FOR  SANS 

Better  interoperability  gives  IT 
more  choices  for  SAN  deploy¬ 
ments,  but  the  complexities  of 
assembling  a  system  mean  careful 
planning  is  still  required.  M6E  42 


Blame  the  Internet 

ONE  OF  MY  PREDICTIONS  for  this  year  was  that  the  economy 
probably  won't  recover  as  soon  as  everyone  hopes.  I  pinned 
the  future  of  the  economy  on  how  well  we  wage  war  on  ter¬ 
rorism.  But  there  is  a  more  subtle  enemy  of  our  economic  re¬ 
covery  than  terrorists:  the  next  big  thing. 

People  often  blame  our  current  economic  woes  on  the  fact  that  the  dot¬ 
com  bubble  burst.  I  blame  it  on  the  fact  that  we  created  the  dot-com  bub¬ 
ble.  We  blew  the  Internet  revolution  way  out  of  proportion  because  we 


longer  apply.  Visionary  Clay  Shirky 
says  we  ought  to  pattern  them  after 
biological  systems.  M0E  41 

SECURITY  JOURNAL 


iange:  Linux.  So  if  you're  hoping  wireless  will 

c  stocks  did  to  your  portfolio,  remember  that  win 
ss  rides  on  the  backs  of  those  other  technologies 


finally  replacing  the  fantasy. 

So  what  do  you  do?  If  your  company's  bottom  line 
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TECHIOLOGYQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

ColorSpace 


Si 
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1ECHH0L0GYQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Color  Space 


TuHNuLOGYFUTURE  WATCH 


\  \  accmate'^S^of^^tatt.^tocalno 

Warning: 

f 'N  I  ning  model  was  that  youll  have  a  globally  ac 

#  '  _  —  I  -  i  rate  snapshot  of  your  entire  business  down  I 

Complexity 


A  V\r»o^l 
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TECHNOLOGY 
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Developing  a  SAN  is  still  tricky, 
users  say,  but  vendors  have  finally 
begun  implementing  interoperability 
standards  that  make  design  and 
deployment  easier.  By  Gary  H.  Anthes 
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Virus  Attacks  Can  Enter 
Through  Many  Doors 

Mathias  develops  a  battle  plan  after  identifying  I  non.  And 

openings  where  malicious  code  could  get  past  defenses  employed  wui  be  re- 
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IT  Careers  in  Wireless/Telecom 
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FRANK  HAYES/FRANKLY  SPEAKING 


Lessons  From  Kmart 


WANT  TO  TAKE  SOME  lessons  from  Kmart  and  the 
biggest  retail  bankruptcy  filing  in  history  last 
week?  TVy  this:  If  you  cut  IT  spending  in  the  short 
run  when  business  is  bad,  you’re  cutting  off  your 
own  air  supply.  And  try  this:  If  you  wait  until  times 
are  good  to  loosen  the  IT  purse  strings  again,  it  may  be  too  late. 

Yes,  Kmart  got  squeezed  between  slightly  upscale  Target  and 
deep-cut  discounter  Wal-Mart.  Sure,  its  stores  were  old.  Yeah,  it 


IBM  (©server 


EXCHANGE  YOUR  EXCHANGE. 

AND  SAVE  UP  TO  38%.  YES,  38%. 


